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Our Commitment to Accessibility

Cubitt Education is committed to ensuring digital accessibility for all users, including
people with disabilities. We believe that everyone deserves equal access to education,
training, and professional development opportunities. We are continually improving the
user experience for everyone and applying the relevant accessibility standards to
ensure we provide equal access to all users.

Accessibility Standards

This website aims to conform to the Web Content Accessibility Guidelines (WCAG) 2.1
at Level AA. These guidelines explain how to make web content more accessible for
people with disabilities and more user-friendly for everyone.

The guidelines have three levels of accessibility: A, AA, and AAA. We have chosen Level
AA as our target for the Cubitt Education website.

Accessibility Features
We have implemented the following accessibility features on our website:
Navigation and Structure

¢ Consistent navigation throughout the website

e Clear and descriptive page titles

e Logical heading structure to aid screen reader navigation


https://www.cubitteducation.com/

e Skip navigation links to allow users to bypass repetitive content
e Breadcrumb trails for easy orientation
Visual Design
o Sufficient colour contrast between text and background
e Textcan be resized up to 200% without loss of functionality
e Contentdoes notrely solely on colour to convey information
e Clear andreadable fonts throughout the website
Images and Media
e Alternative text descriptions for all meaningful images

¢ Decorative images are appropriately marked to be ignored by assistive
technologies

¢ Video contentincludes captions where available

¢ Audio contentincludes transcripts where available
Interactive Elements

e Allinteractive elements are accessible via keyboard navigation

o Formfields include clear labels and instructions

o Error messages are clearly identified and described

e Focus indicators are visible for keyboard users
Documents and Resources

¢ We aimto provide accessible PDF documents where possible

e Alternative formats are available upon request for course materials

Third-Party Content and Platforms

Our website integrates with third-party platforms including:
¢ Wix (website hosting)
e LearnWorlds (online learning platform)
e Stripe and PayPal (payment processing)

We work to ensure that our use of these platforms maintains accessibility standards.
However, we cannot guarantee the accessibility of content controlled entirely by third-



party providers. We encourage you to review the accessibility statements of these

providers for further information.

Known Limitations

Despite our best efforts to ensure accessibility of the Cubitt Education website, there
may be some limitations. Below is a description of known limitations and potential

solutions:
Content/Feature Known Issue Alternative
Some older PDF May not be fully accessible | Contact us for alternative
documents formats

Third-party embedded
content

May have varying
accessibility levels

Contact usifyou
experience difficulties

Some video content

May lack captions

Transcript available upon
request

We are actively working to address these issues and improve accessibility across all our

content.

Compatibility

This website is desighed to be compatible with the following assistive technologies:

e Screenreaders (including JAWS, NVDA, and VoiceOver)

Screen magnification software
Speech recognition software

Keyboard-only navigation

The website is designed to be compatible with recent versions of the following

browsers:
e Google Chrome
e Mozilla Firefox
e Apple Safari

e Microsoft Edge




Feedback and Contact Information

We welcome your feedback on the accessibility of the Cubitt Education website. If you
encounter any accessibility barriers, have difficulty accessing any content, or require
information in an alternative format, please contact us:

Email: dpo@cubitteducation.com

Website: www.cubitteducation.com

Please include the following information in your message:
e The web address (URL) of the content you experienced difficulty with
e Adescription of the problem you encountered
¢ The type of assistive technology you were using (if applicable)
e Your preferred format for receiving information

We aim to respond to accessibility feedback within 5 working days and to resolve issues
within 10 working days where possible.

Enforcement Procedure

If you are not satisfied with our response to your accessibility concern, you may
escalate the matter to the Equality and Human Rights Commission (EHRC):

Website: www.equalityhumanrights.com

The Equality Advisory Support Service (EASS) provides information and advice on
discrimination and human rights issues:

Website: www.equalityadvisoryservice.com

Technical Specifications

Accessibility of the Cubitt Education website relies on the following technologies to
work with the particular combination of web browser and any assistive technologies or
plugins installed on your computer:

e HTML
e CSS
e JavaScript

o WAI-ARIA
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These technologies are relied upon for conformance with the accessibility standards
used.

Assessment Approach

Cubitt Education has assessed the accessibility of this website through the following
methods:

e Self-evaluation
e Review of user feedback

¢ Automated accessibility testing tools

Continuous Improvement

We are committed to continuously improving the accessibility of our website and
learning platforms. Our accessibility efforts are ongoing, and we regularly review our
website to identify and address accessibility issues.

This statement will be reviewed and updated regularly, at minimum on an annual basis
or when significant changes are made to the website.

Further Information
For more information about web accessibility and your rights, please visit:

e W3C Web Accessibility Initiative: www.w3.org/WAI

e Gov.uk Accessibility Requirements: www.gov.uk/guidance/accessibility-

requirements-for-public-sector-websites-and-apps
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