
Safeguarding Policy 

1. Policy Statement 

Cubitt Education Ltd is committed to safeguarding and promoting the welfare of all 
learners, staff, and stakeholders. This includes creating and maintaining a safe learning 
and working environment, both in physical and online settings. We recognise our legal 
and moral responsibility to protect children, young people, and vulnerable adults from 
harm, abuse, neglect, and exploitation. 

This policy applies to all staff, contractors, volunteers, and partners delivering training, 
assessment, and support services on behalf of Cubitt Education Ltd. 

 

2. Scope 

This policy covers: 

• Face-to-face delivery of training, workshops, and assessments 

• Online delivery through virtual classrooms, e-learning platforms, webinars, and 
video conferencing 

• All learners, regardless of age, gender, disability, ethnicity, sexual orientation, or 
background 

• All staff and associates representing Cubitt Education Ltd 

 

3. Legal Framework 

This policy is informed by: 

• Children Act 1989 & 2004 

• Working Together to Safeguard Children (2018) 

• Keeping Children Safe in Education (KCSIE) (2023) 

• Care Act 2014 (Safeguarding Adults) 

• Equality Act 2010 

• Data Protection Act 2018 & UK GDPR 

• Counter-Terrorism and Security Act 2015 (Prevent Duty) 

 

4. Designated Safeguarding Lead (DSL) 



• DSL: Sadie Walters 

• Deputy DSL:   
The DSL is responsible for receiving and acting upon safeguarding concerns, 
maintaining records, and liaising with external agencies as required. 

 

5. Roles and Responsibilities 

All staff must: 

• Complete safeguarding training annually (including online safety awareness) 

• Follow the safeguarding reporting procedure for any concerns 

• Maintain professional boundaries at all times 

• Promote a safe and inclusive environment for learning 

Trainers and assessors must: 

• Be vigilant to signs of abuse, neglect, radicalisation, or exploitation 

• Ensure all learning materials and activities are appropriate for the audience 

• Take extra care when delivering content on sensitive topics, including mental 
health 

 

6. Safeguarding in Online Teaching & Training 

When delivering training online, staff must: 

• Use only approved platforms with secure access controls (e.g., password-
protected Zoom or Teams meetings) 

• Ensure that sessions are scheduled, recorded (where appropriate), and attended 
by authorised participants only 

• Maintain professional conduct, including appropriate dress and background 
settings 

• Avoid one-to-one unsupervised video calls unless agreed and risk-assessed 

• Protect learner privacy by not sharing personal contact details 

• Immediately report any online safeguarding concern, such as inappropriate 
messages, harassment, or suspected grooming 

 



7. Recognising and Responding to Concerns 

Staff must be aware of the signs of abuse, neglect, and mental distress, including but 
not limited to: 

• Physical injuries or unexplained marks 

• Sudden changes in behaviour or attendance 

• Withdrawal, anxiety, or depression 

• Signs of radicalisation or extremist views 

• Inappropriate online behaviour or communications 

If a safeguarding concern arises: 

1. Listen without judgement 

2. Record factual details 

3. Report immediately to the DSL using the Safeguarding Concern Form 

4. Do not promise confidentiality — explain that concerns must be shared for 
safety reasons 

 

8. Data Protection and Confidentiality 

• Safeguarding records will be stored securely in line with our Data Protection & 
GDPR Policy 

• Information will only be shared with those who need to know, to protect the 
learner 

 

9. Allegations Against Staff 

Any allegation against a staff member, trainer, or associate must be reported 
immediately to the DSL, who will follow the appropriate local safeguarding partnership 
procedures. 

 

10. Safer Recruitment 

• All staff working with children, young people, or vulnerable adults will undergo 
appropriate vetting, including DBS checks where required 

• References will be obtained and verified prior to appointment 



 

11. Training and Review 

• All staff must complete safeguarding induction and annual refresher training, 
including online safety 

• This policy will be reviewed annually or following any significant safeguarding 
incident or change in legislation 
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